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LayTec’s ftp-site:
ftp.laytec.de

1 General purpose

As a special service, LayTec is providing an ftp-server to ease exchange of large files
between LayTec and our customers all over the world.
The ftp-server should be used in the following situations:

e A customers wants to send data files to LayTec, that are way too big for an email
attachment (such as EpiR DA colorplots or EpiTT raw data dumps). If the files to be
transferred are bigger than 5 MB we strongly encourage our customers to upload the
files onto our ftp site instead of sending them by email.

e LayTec needs to supply a software update that exceeds the mailbox limit of the
recipient and that is not available for download on the support page of LayTec’s web-
site (http://www.laytec.de).

2 How to use the ftp site
To access the ftp site, simply use any web browser and enter the address:

http://ftp.laytec.de

You will be prompted to enter a user ID and a password. (Please use your own User ID and
your customer password or contact support@laytec.de to obtain them.)

If you cannot log on, it is most probable that your ftp-client tries to log on as “anonymous”. In
this case, please change the settings of your ftp-client so that you are prompted for a user
name. See the Appendix how to do this for Microsoft Internet Explorer.

If you want to connect via a standard ftp-client or with “total commander”, please use the
following address: http://www.laytec.de

LayTec GmbH 10709 Berlin Tel.: +49(0)30-3980080-0 info@laytec.de
Seesener Str.10-13 Germany Fax: +49(0)30-3980080-80 www.laytec.de
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3 Directions for uploading files onto the ftp-server

¢ big data files (ASCIl) should be zipped to make the upload (and download) process
quicker

¢ please create a new folder before uploading files; its best to name the folder according
to the serial number of your LayTec tool (such as: EpiTT 2004-50)

¢ If the data contain confidential or proprietary information, we strongly suggest to zip the
files and to use a password protection for the archive.
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¢ after uploading the files please inform LayTec by email (either inform your personal
contact or send an email to support@Iaytec.de). If the zip-files are password protected,
please include the password in the email. LayTec will immediately remove the files

from the ftp-site after receiving the email.

¢ Please switch to BINARY mode prior to upload files
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Directions for downloading files from the ftp-server

N

o If LayTec supplies an update for you on the ftp-site, you will be notified by email when
the files are uploaded.

o After downloading the files please inform LayTec by email. As space on the server is
limited, we will remove the files after successful download.

¢ Please switch to BINARY mode prior to download files

¢ Please use the “zip & download” button to download complete directories. To download
single files, just double click on the file name.

If you have any troubles with the ftp-server please let us know. Simply send an email to your
personal contact or to support@laytec.de.

K. Haberland
2007-05-21
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Appendix

How to configure Internet Explorer to prompt for user name and
password

Run “Internet Explorer” and chose “Internet Options” from the “Tools” menu.
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Show Related Links
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Look for ,User Authentication” and enable “Prompt for user name and password”. Finally
click “OK”.
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